
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                      COMMISSION DIRECTIVE 

SUBJECT:

Action Item 3

ADMINISTRATIVE MATTER DATE May 29, 2019

MOTOR CARRIER MATTER DOCKET NO.
2017-207-E/2017-305-E
2017-370-E

UTILITIES MATTER  ORDER NO. 2019-394

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 2017-207-E - Friends of the Earth and Sierra Club, Complainants/Petitioners v. South 
Carolina Electric & Gas Company, Defendant/Respondent;

DOCKET NO. 2017-305-E - Request of the Office of Regulatory Staff for Rate Relief to South Carolina 
Electric & Gas Company's Rates Pursuant to S.C. Code Ann. § 58-27-920;

-and-

DOCKET NO. 2017-370-E - Joint Application and Petition of South Carolina Electric & Gas Company and 
Dominion Energy, Incorporated for Review and Approval of a Proposed Business Combination between 
SCANA Corporation and Dominion Energy, Incorporated, as May Be Required, and for a Prudency 
Determination Regarding the Abandonment of the V.C. Summer Units 2 & 3 Project and Associated 
Customer Benefits and Cost Recovery Plans - Staff Presents for Commission Consideration Dominion Energy 
South Carolina, Incorporated’s Request for Commission Approval of the New Form of Quarterly Service 
Quality Reports.  

COMMISSION ACTION:
By Order No. 2018-804 this Commission ordered the company now known as Dominion Energy South 
Carolina, Inc. to provide certain service quality reports on a quarterly basis. For electric operations, the 
Commission ordered the Company to provide SAIDI and SAIFI reporting and Call Center Performance 
Metrics reported by the Company’s North Carolina affiliate.  For gas operations, the Company was ordered to 
file quarterly service reports, using the metrics of the Company’s affiliate in Utah.  Because the Company’s 
South Carolina processes are different in some ways from these affiliates, the Company has asked to modify 
its quarterly service reports to reflect these differences, for both the first quarterly service report and all 
subsequent quarterly reports.  

The Office of Regulatory Staff does not object to the request.  I move that we grant the request of Dominion 
Energy South Carolina to modify its quarterly reports to properly reflect the processes in place in the South 
Carolina. 
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